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Foreword

This manual presents the LabBook elements accessible via the "Quality" and "Non-conformity" menus. 
If you do not have access to any of the actions via your interface, please contact your administrator so 
that these rights can be assigned to you.

General

The "Export data" button is used to export data from the listing above. Data can be exported in 
various formats: CSV.

Menu access

Access is via the top banner:

Quality

This quality module enables you to record a large amount of information about your laboratory, in 
order to monitor a number of indicators.
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General

This screen shows you a number of indicators.

Laboratory

This page enables you to load your laboratory's organization chart. You can then assign your teams to 
each section. You can edit sections, adding, archiving or deleting them. Note that deletion is definitive.

If required, you can load several files of your organization chart (pdf, ppt, doc...) into the document 

folder.

Staff

This screen allows you to view all persons authorized to connect to the software.
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This means you have all your team's information in one place: names, telephone and e-mail contacts, 

CVs, list of training courses, etc.

Prescribers

If you see the logo  on your home screen, this means that some files require urgent analysis. 
Move your mouse over this logo to see the number of tests concerned:

This menu allows you to declare the practitioners or prescribers known to the laboratory.

You can search for a prescriber by code, or directly by surname/first name/department/city.
To export the list of prescribers in CSV format, simply click on the "Export data" button.
By clicking on the "Add a prescriber" button, you are redirected to a page where you enter the 
prescriber's details before clicking on "Save".
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Equipment

This interface lets you list all your equipment. To add equipment, simply click on "Add equipment".
You can also centralize maintenance follow-up, breakdown and repair management, and

Metrology for these items of equipment by clicking on the "Action "button in the first 
column of each piece of equipment.
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The "Edit" submenu lets you modify information already saved.

In the "Documents" section, you'll come to a page where you can link manuals 

and procedures, and insert equipment comments.

In the "Maintenance" action, you have the list of maintenance operations, and 

you can also add contracts and preventive maintenance.

The "Breakdowns and repairs" sub-menu lets you add and manage equipment 

breakdowns and repairs. You can download the data by clicking on the "Export 

data" button.

The "Metrology" sub-menu lets you record data on metrology and 

calibration of your equipment.
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Suppliers

This interface enables you to list your suppliers. Once you have completed this interface, you can 
use it, for example, when registering new equipment, or in the inventory management interface. 
New information, displayed in the last column, allows you to identify whether a supplier is critical or 
not.

Manuals

By default, certain manuals are already loaded into the system. You can complete the information 
on these manuals by editing them. Any manual linked to your laboratory can be added to this 
interface by clicking on "Add a manual" at the bottom of the list of manuals.
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Procedures

This interface lets you reference all your laboratory's procedures. In the list, user initials are 

displayed. If they are not entered in the "Personnel" file, this information will not be visible 

here.

If they have not been entered in the "Personnel" file, this information will not be visible here. However, 
they remain saved and will be visible when you edit the file.

To view the procedure download history, click on the "Consultation table" button.

Non-conformance modules

This interface lists the non-conformities declared in the software. The filter tool enables you to view 
non-conformities over a specific period. If required, this data can be exported.

A non-conformity can be declared by clicking on "Add a non-conformity", but it makes more sense to 
be able to click directly on the "Non-conformity" icon in the banner at the top of the page. All LabBook 
roles can trigger a non-conformity and view them in this list; but only authorized roles can track, close 
or delete them.

Internal quality control
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All internal quality controls carried out by the laboratory must be entered in this interface. They 
can be referenced and sorted by type if required.

External quality control

This interface displays all the controls registered for your laboratory. Editing an existing one or 
adding a new one takes you to the next interface.

Here you can directly retrieve results and reports.

Laboratory meeting
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This interface lets you record all meetings held in the laboratory. Minutes can be loaded into the 
application and retrieved by clicking on the appropriate icon.
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