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1. Overview

This manual describes the configuration and use of LabBook sending methods for transmitting test 
result reports to consenting patients and prescribing clinicians.

It covers the configuration of SMTP, Mailjet and WhatsApp methods; the creation of associated 
message templates and their integration with LabBook.

Sending methods define how LabBook transmits validated results. A sending method must always be 
associated with a message template.

Three methods are available:

SMTP: classic email ;

Mailjet: professional transactional email;

WhatsApp: messaging via WhatsApp Business API.

From LabBook, the functionality can be accessed via : Integrations → Configure sending methods. 
Access is restricted to profiles with appropriate rights (administrator or authorized profile).

2. Available sending methods

2.1. SMTP method
Description

The SMTP method allows results to be sent by conventional email, from an existing account (Gmail, 
Outlook, Yahoo, institutional server).

Fields to be completed in LabBook

Name: method name (e.g. SMTP method).

Default: allows you to set the method as the default.

Server: SMTP server address (e.g. smtp.gmail.com).

Port: communication port (e.g. 465 or 587).

Username: e-mail account used.

Password: account password (optional when modifying).

TLS/SSL: type of security (SSL or STARTTLS).

Sending e-mail: address used as sender.

Sender name: name displayed as sender.



2

Figure 1: Example of SMTP method

Security - application password

Modern e-mail providers no longer allow the use of account passwords for applications.

You need to :

a c t i v a t e  two-step authentication on the e-mail account;

generate an application password dedicated to LabBook ;

use this password in LabBook.

This principle also applies to Outlook, Yahoo and most other secure services.

2.2. Mailjet method
Description

Mailjet is a professional transactional email service, particularly well-suited to automated mailings 
and high deliverability.

Official website: https://www.mailjet.com

Before you can enter Mailjet parameters in LabBook, you need to create a Mailjet account.

Create a Mailjet account (prerequisite)

a) Go to the official Mailjet website: https://www.mailjet.com

b) Click on Create an account / Register for free.

c) Fill in the required information :

o valid email address ;

o password ;

o organization or laboratory information.

d) Validate registration via confirmation email.

https://www.mailjet.com/
https://www.mailjet.com/
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e) Connect to the Mailjet interface (dashboard).

Once the account has been created and validated, you can generate the API keys required for LabBook.

Retrieving the Mailjet API key and API secret

a) After logging in to Mailjet, access the menu:
Account → API Keys Management.

b) Create a new API key pair if necessary.

c) Carefully copy :

o the API Key ;

o the Secret API (Secret Key).

The Secret API is displayed only once. It must be stored securely.

Fields to be filled in LabBook

Name: method name (e.g. Mailjet method).

Default: set the method as the default method.
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API key: key supplied by Mailjet.

API secret: secret associated with the API key.

Sending email: address used as sender.

Sending name: name displayed as sender (e.g. LabBook).

Figure 2: Example of Mailjet method

Cost

Mailjet offers a free service:

• 6,000 emails per month;

• 200 emails per day.

Details: https://www.mailjet.com/fr/tarifs/

2.3. WhatsApp method
Description

The WhatsApp method enables results to be sent via WhatsApp Business API, with or without 
attachments. It is particularly suitable for patients who do not have an email address.

Prerequisites

Before starting, you need :

a WhatsApp Business account ;

an active WhatsApp Business number;

access to the WhatsApp Business API management platform.

a) Creating a WhatsApp Business account:

You need to create a WhatsApp Business account, associate a dedicated phone number with it, and 
then proceed to verify this number by SMS or call. Once the account has been validated, the user can 
access the WhatsApp Business management interface.

b) Retrieving WhatsApp Business settings

https://www.mailjet.com/fr/tarifs/
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).
The following parameters are required to configure WhatsApp in LabBook: the sending WhatsApp 
number, the number identifier ( ) and API token (
This information is provided by the WhatsApp Business platform used.

- Add a WhatsApp Business account
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- Create a WhatsApp application
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c) Create a permanent WhatsApp Access Token

For WhatsApp Business integration with LabBook, it's important to note that the default access 
token provided by Meta in the WhatsApp Cloud API console is temporary, with a validity time of 
around 23 hours. This behavior is normal and does not allow stable operation over time.

In order to have a permanent access token, necessary for the continuous operation of sending 
messages from LabBook, it is required to create a System User in the Business Manager and generate 
a Permanent Access Token associated with the appropriate WhatsApp rights.

The official Meta documentation describing this procedure is available at: 
https://developers.facebook.com/blog/post/2022/12/05/auth-tokens

Steps to create a permanent token

1. Access Business Settings in the Business Manager.

2. Go to Users → System Users.

3. Create a new System User, assigning the Administrator (Admin) role.

4. Assign resources ( ) to the System User:

o add the Meta application used for WhatsApp;

o add the WhatsApp Business Account (WABA);

o assign Full control access level.

5. Generate an access token ( 
following permissions :

o whatsapp_business_messaging

o whatsapp_business_management

for this System User by selecting

o whatsapp_business_manage_events for webhook management.

6. When generating the token, choose a "Never" expiry date (if this option is available), in order 
to obtain a long-lasting token.

7. Check that :

o the Meta application is in Live status (not ) ;

o the WhatsApp number is correctly linked to the WABA (WhatsApp Business 
Account).

Once these steps have been completed, the generated Permanent Access Token can be used to 
configure the WhatsApp method in LabBook, guaranteeing stable, continuous operation of message 
sending.

d) Creating a WhatsApp message template

The creation of a WhatsApp message template is a mandatory step, as WhatsApp requires the 
use of pre-validated message templates, particularly f o r  notifications, document sending and 
automatic messages.

)

https://developers.facebook.com/blog/post/2022/12/05/auth-tokens
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and automatic messages. Without a validated template, no message can be sent via the platform.

To create a template, access the WhatsApp Business interface, then create a new message template 
by defining the template name, message language and message content.

Figure 3: Example of a WhatsApp message template

Parameters to be entered in LabBook
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• Name: method name (e.g. WhatsApp method).

• Default: option to define the default method.

• Sender number: WhatsApp Business number used f o r  sending.

• Number identifier: identifier provided by the WhatsApp Business platform.

• API token: authentication token for the WhatsApp API.

Figure 4: Example of a WhatsApp method

Cost

• Free up to 1,000 messages per month;

• Chargeable beyond that, according to 

WhatsApp/Meta pricing. Documentation :
https://help.manychat.com/hc/en-us/articles/14281380243740-WhatsApp-pricing-guide

3. Template management
A template defines the message that accompanies the report. In addition to the text, the language and 
attachment fields must be filled in.

Each method must have at least one associated template. In the Templates section, click on Add, then 
choose the template you wish to add.

3.1. Add SMTP template
Fields

Name: Template name (e.g. Mailjet template).

Default for this type: Sets the template as the default Mailjet template.

Text: Message content. HTML allowed (formatting possible).

https://help.manychat.com/hc/en-us/articles/14281380243740-WhatsApp-pricing-guide
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Figure 5: Example of SMTP template

3.2. Add Mailjet template
Fields

Name: Template name (e.g. Mailjet template).

Default for this type: Sets the template as the default Mailjet template.

Text: Message content. HTML allowed (formatting possible).

Figure c: Example of a Mailjet template

3.3. Add a WhatsApp template
Fields

WhatsApp template name: Exact name of template as defined in Meta / WhatsApp 
Business.

Template language: Language code of the template (e.g. fr).

Include attachment : Allows you to send the password-protected PDF report.
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Figure 7: Example of a WhatsApp template
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